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EXECUTIVE SUMMARY

Digital workspaces have become foundational to modern business operations, enabling workforce
productivity, organizational agility, and competitive differentiation. Yet many organizations remain
stuck in reactive IT models with limited visibility, fragmented tooling,

and inconsistent user experiences.

The Liquidware Digital Workspace Maturity Framework provides a strategic roadmap to overcome
these challenges and drive meaningful digital transformation. Backed by more than 16 years

of real-world experience and insights from managing millions of endpoints across industries,

the framework empowers IT and business leaders to assess their current capabilities, identify
improvement areas, and evolve toward a dynamic, automated, and business-aligned digital
workspace.

The maturity journey begins in a nascent state, where organizations may lack formal tools or rely on
manual, unstructured processes. As they progress, they often adopt basic utilities or platform-native
tools from vendors like Microsoft, Citrix, or Omnissa. At the leading edge, they leverage best-of-breed
solutions — such as Liquidware's complete and integrated Digital Workspace Management Suite —
to deliver predictive, automated, and optimized workspaces that support long-term success.

This white paper introduces the Digital Workspace Maturity Framework and the DRIP Value
Methodology, Liquidware’s proven model for helping organizations Define, Recommmend, Implement,
and Prove digital workspace strategies. Together, these frameworks enable organizations to
improve Digital Employee Experience (DEX) — and ultimately go beyond DEX — by aligning IT
investments with tangible business outcomes such as flexibility, scalability, employee satisfaction,
and innovation readiness.

Whether your organization is just beginning its modernization journey or striving to optimize at
scale, Liquidware offers the clarity, tools, and expertise to guide your transformation and ensure
lasting value.

Digital Workspace Maturity Framework
Strategic Roadmap to Drive Meaningful Digital Transformation



quyidwqre“"

INTRODUCTION
WHY DIGITAL WORKSPACE MATURITY MATTERS

Digital transformation isn't just about adopting new technologies — it's about enabling the
business to move faster, respond to change, and empower people to perform at their best.
Nowhere is this more evident than in the digital workspace, where the right balance of visibility,
control, user experience, and adaptability directly impacts an organization’s agility and resilience.

Yet many organizations still operate in reactive modes, managing endpoints with a patchwork of
disconnected tools, limited diagnostics, and manual processes. These environments often lack
the visibility and flexibility needed to support hybrid workforces, safeguard security, or deliver
consistent experiences across devices and locations.

The Liquidware Digital Workspace Maturity Framework addresses this challenge by providing a
structured path for organizations to evolve from these nascent approaches to mature, intelligent,
and agile digital operations. It doesn't just measure tools and technologies — it reflects the
business impact of IT readiness, mapping how improvements in areas such as application
delivery, user environment management, telemetry, and analytics lead to better business
outcomes.

Whether you're just beginning to explore DEX or seeking to go beyond DEX with predictive
automation and Al-driven optimization, understanding where you are on the maturity curve is
the first step. With the Digital Workspace Maturity Framework and the companion DRIP Value
Methodology, organizations gain both a compass and a roadmap to strategically advance their
digital workspace capabilities — and align every improvement with real business value.
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THE DIGITAL WORKSPACE
MATURITY FRAMEWORK

The Liquidware Digital Workspace Maturity Framework defines a five-stage journey that
organizations follow as they evolve from reactive, fragmented IT operations to dynamic,
intelligent, and automated digital workspaces. Each stage represents a distinct level of
operational capability, visibility, and alignment with business goals.

This maturity model doesn't just assess IT tools — it evaluates how well an organization’'s digital
workspace strategy supports Digital Employee Experience (DEX) and broader business agility.
The goal isn't maturity for maturity’s sake, but a purposeful path to sustainable, adaptable
operations that deliver real competitive advantage.

Digital Workspace Maturity Framework
Strategic Roadmap to Drive Meaningful Digital Transformation
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At this early stage, organizations may be using little to no structured digital workspace
management solutions. Tools are limited or nonexistent, and IT operations are reactive.
Manual installs, inconsistent user settings, and minimal visibility across devices are common.

+ Outcomes/Knowledge: Basic visibility, persistent user settings, minimal control
+ Technology Usage: No centralized management; no compatibility checks
+ Tools: Often none or ad hoc efforts

Organizations begin using built-in tools from platforms such as Microsoft, Citrix, or Omnissa.
They gain some centralization and start collecting performance data, though capabilities remain
limited.

+ Outcomes/Knowledge: Root cause analysis begins; improved user profile consistency
+ Technology Usage: Virtualization and basic diagnostics are introduced
+ Tools: Platform-native utilities (e.g., Microsoft GPOs, basic Citrix tools)

STAGE 3: ESTABLISHED

Operations shift from reactive to proactive. Organizations can monitor trends, optimize resources,
and standardize environments across platforms. Foundational DEX practices emerge.

+ Outcomes/Knowledge: Bl-level insights, trend analysis, early user experience metrics
+ Technology Usage: Integrated user profiles, centralized management, hybrid support
+ Tools: Solutions like ProfileUnity and similar UEM tools may be adopted

STAGE 4: PROGRESSIVE

At this point, organizations actively optimize their environments using real-time telemetry,
automation, and cross-environment visibility. Zero-trust principles and hybrid agility are in play.

+ Outcomes/Knowledge: Proactive issue resolution, disaster recovery readiness,
multi-cloud ops

+ Technology Usage: Real-time app attachment, Al-enhanced insights

+ Tools: Advanced DEX platforms such as Stratusphere UX; FlexApp for app delivery

STAGE 5: LEADING EDGE

Organizations operate at the highest level of maturity — with intelligent, Al-driven environments
that adapt in real time. These businesses leverage best-of-breed solutions like Liquidware's

full suite to go beyond DEX, enabling predictive experiences, secure delivery, and continuous
innovation.

+ Outcomes/Knowledge: Predictive analytics, behavioral telemetry, dynamic adjustments
+ Technology Usage: Al-based insights, automated app and profile delivery
+ Tools: Liquidware's complete Digital Workspace Management Suite or similar

n Digital Workspace Maturity Framework

Strategic Roadmap to Drive Meaningful Digital Transformation
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THE DRIP VALUE METHODOLOGY
How ORGANIZATIONS PROGRESS WITH LIQUIDWARE

The journey toward digital workspace maturity is not always linear — but with
the right partner, it can be accelerated, de-risked, and strategically aligned with
business goals. That's why Liquidware developed the DRIP Value Methodology:
a purpose-built framework to help organizations move confidently through

the stages of the Digital Workspace Maturity Framework using Liquidware’s
comprehensive suite of solutions.

DRIP — which stands for Define, Recommend, Implement, and Prove —

is Liquidware’s proprietary methodology for engaging with customers, identifying
opportunities, deploying solutions, and demonstrating measurable value. Unlike
generic frameworks or vendor-neutral roadmaps, DRIP is tailored to the specific

outcomes enabled by Liquidware solutions and our deep experience guiding
customers across industries.

DEFINE
RECOMMEND
IMPLEMENT

Digital Workspace Maturity Framework

Strategic Roadmap to Drive Meaningful Digital Transformation
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The engagement begins with a clear understanding of your current environment. Using the
Digital Workspace Maturity Framework as a lens, Liquidware works with your team to assess:

Current maturity stage and operational posture
Key strengths, weaknesses, and inefficiencies
High-impact areas for improvement

This phase provides clarity and alignment, ensuring that any next steps are rooted in your
business objectives and technical realities.

RECOMMEND

With a clear view of your environment, Liquidware recommends targeted strategies that deliver
measurable progress. These recommendations are based on real-world telemetry and informed
by experience across thousands of enterprise environments.

Prioritize quick wins that support strategic transformation
Align IT initiatives with business KPIs
Tailor a roadmap that fits your pace and priorities

Whether you're just starting to explore Digital Employee Experience (DEX) or aiming to go
beyond DEX with intelligent automation, our recommendations are grounded in outcomes.

IMPLEMENT

Liquidware's solutions are deployed to unlock immediate and long-term value. These industry-
leading technologies help accelerate maturity while integrating seamlessly with your existing
platforms.

+ FlexApp for dynamic, context-aware application delivery

+ ProfileUnity for scalable, policy-based user environment management

+ Stratusphere UX for granular user experience diagnostics and DEX insights
« CommandCTRL for real-time support and remediation

Each implementation is managed with precision, enabling your team to confidently support hybrid
work, reduce complexity, and enhance security.

PROVE

The final phase validates outcomes and drives continuous improvement. Liquidware helps you
quantify success, report on metrics, and build a case for ongoing investment in digital workspace
transformation.

Demonstrate productivity gains and user experience improvements
Highlight cost avoidance, operational efficiencies, and strategic agility
Show how the maturity journey delivers lasting business value

With DRIP, Liquidware ensures every engagement delivers results — not just promises.

Digital Workspace Maturity Framework
Strategic Roadmap to Drive Meaningful Digital Transformation
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USE CASES

STRATEGIC OUTCOMES ACROSS THE MATURITY CURVE

The Digital Workspace Maturity Framework reflects real-world experiences — from organizations
struggling with manual processes to those operating at peak efficiency with predictive, Al-

driven digital workspaces. With help from Liquidware and the DRIP Value Methodology, these
organizations achieve significant gains in productivity, agility, user experience, and cost savings.

A mid-sized law firm operated without centralized workspace management. Frequent profile
issues, long login times, and inconsistent application performance led to IT overload and lost
productivity across the organization.

Impact:
Inconsistent user experiences
High support ticket volume
Frequent disruptions in productivity

Estimated Outcome:
No measurable gains — only inefficiencies, growing IT overhead, and user frustration.

EMERGING STAGE
DIPPING A TOE INTO WORKSPACE MANAGEMENT

A regional school district began using scripts, Group Policy Preferences, and basic tools like
FSLogix to stabilize their environment. They gained early insight into user profiles and reduced
login-related issues, but lacked unified visibility or automation.

Impact:
Slight improvement in login times and session stability
Reduction in repetitive support tickets
Better management of roaming users

Estimated Outcome:
$150,000 in annual productivity gains by reducing profile-related downtime and support calls.
20% faster login times for key user groups.
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ESTABLISHED STAGE

ADOPTING INDUSTRY-LEADING POINT SOLUTIONS

A manufacturing company deployed ProfileUnity to replace fragmented GPO-based profiles and
deliver consistent user experiences across locations. They continued to use a free performance
tool but struggled with deeper DEX insights and root cause visibility.

Impact:
Streamlined user environment management
Faster onboarding of remote employees
Improved experience for mobile and hybrid users

Estimated Outcome:
$500,000 in annual operational savings through reduced image maintenance and centralized
profile management. 30% reduction in time-to-resolution for workspace issues.

PROGRESSIVE STAGE
INTEGRATING LEADING SOLUTIONS FOR REAL-TIME ADAPTABILITY

A national healthcare provider deployed Stratusphere UX, FlexApp, ProfileUnity, and
CommandCTRL to gain full visibility and control of their digital workspace. They implemented
dynamic app delivery and real-time diagnostics across physical and virtual environments.

Impact:
Proactive troubleshooting and fewer escalations
App delivery based on user context, location, and device
Real-time support and remediation through CommandCTRL

Estimated Outcome:
$1.2 million in annual value through reduced downtime, faster onboarding, and improved
compliance. Up to 50% faster issue resolution through real-time remediation.

LEADING EDGE STAGE
PREDICTIVE, Al-DRIVEN, FULLY MANAGED WORKSPACES

A global financial services firm reached the highest level of maturity by implementing the full
Liquidware suite — Stratusphere UX, ProfileUnity, FlexApp, and CommandCTRL. They
enabled predictive analytics, adaptive user experiences, and continuous optimization of their
workspace.

Impact:
Proactive adjustment of resource allocation and app delivery
Self-healing user environments
Real-time support for distributed workforces

Estimated Outcome:

$5 million in annual savings and productivity value, including reduced audit prep time, faster
resolution of compliance issues, and workforce enablement. 80% reduction in audit preparation
time. 60% decrease in support effort for workspace issues.

Digital Workspace Maturity Framework
Strategic Roadmap to Drive Meaningful Digital Transformation
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BUILDING THE BUSINESS CASE
FOR DIGITAL WORKSPACE MATURITY

Investing in digital workspace maturity is not just a technology decision — it's a strategic
business move. Organizations that mature their digital operations gain more than just efficiency;
they become more agile, secure, and resilient in the face of change. They're better positioned to
support hybrid work, onboard talent faster, respond to disruptions, and drive innovation at scale.

The Liquidware Digital Workspace Maturity Framework and DRIP Value Methodology together
provide a clear, measurable path to transformation. They help IT leaders communicate value in
business terms — not just uptime and logins, but time saved, productivity gained, compliance
met, and growth enabled.

WHY EXECUTIVES SHOULD CARE

Business and IT leaders are increasingly being asked to do more with less. Digital workspace
maturity directly supports key priorities:

+ Accelerated ROI: Mature environments reduce image sprawl, minimize downtime, and
enable faster onboarding — often resulting in hundreds of thousands (or millions) in

operational savings annually.

Business Agility: Real-time diagnostics, adaptive app delivery, and automation enable
rapid response to market shifts, M&A activity, and workforce changes.

Improved Digital Employee Experience (DEX): A mature workspace strategy improves
performance, consistency, and personalization — leading to higher productivity and
employee satisfaction.

Risk Reduction and Compliance: Mature organizations have better visibility, automated
policy enforcement, and fast audit-readiness, which are critical in regulated industries.

QUANTIFYING THE VALUE

With Liquidware's help, organizations have achieved:

 Up to $5 million in annual operational value

+ 80% faster audit preparation

* 50%+ reduction in support ticket volume

+ Dramatic improvements in login times and onboarding speed

These are not just IT metrics — they're indicators of a workplace
that can scale, adapt, and compete.

Digital Workspace Maturity Framework
Strategic Roadmap to Drive Meaningful Digital Transformation
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GOING BEYOND DEX

While improving Digital Employee Experience (DEX) is a vital milestone, modern organizations
must go beyond DEX. That means embracing comprehensive user environment management
and modern application delivery strategies — both of which are essential for agility, security, and
long-term success.

Liquidware enables this broader vision with its integrated suite of solutions, helping organizations
evolve from siloed improvements to strategic, unified digital workspace operations.

CONCLUSION

PARTNERING FOR LONG-TERM SUCCESS

Digital workspace maturity is no longer a luxury — it's a strategic imperative. Organizations

that modernize their environments with purpose gain the ability to deliver better employee
experiences, respond to change with agility, and compete more effectively in the marketplace.
The Liquidware Digital Workspace Maturity Framework offers clarity on where your organization
stands today, and where it can go. Paired with the DRIP Value Methodology, Liquidware provides
not just tools — but a proven, collaborative process for advancing your maturity, aligning IT
capabilities with business goals, and unlocking long-term value.

Whether you're at the beginning of your journey or seeking to optimize and automate at scale,
Liquidware meets you where you are — and helps you go beyond DEX with integrated user
environment management, modern application delivery, and real-time visibility across your
entire digital workspace.

READY TO EXPLORE YOUR
DIGITAL WORKSPACE MATURITY?

Take the Digital Workspace Maturity Assessment
Understand your current stage and discover actionable opportunities to grow.

Learn How the DRIP Value Methodology Works
See how Liquidware’s proven approach aligns technology initiatives with business outcomes.

Partner with Liquidware Experts
Get tailored guidance on your roadmap to a modern, agile, and intelligent digital workspace.

Visit Liquidware.com to get started.



https://www.liquidware.com/
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Liquidware is the leader in Digital Workspace Management solutions for Windows workspaces.
The company'’s solutions encompass all facets of management to ensure the ultimate user
experience across all workspaces — physical, virtual, DaaS or cloud. Enterprises across the
globe utilize Liquidware solutions to Go Beyond DEX by dramatically decreasing time spent
managing workspaces, while delivering increased security, flexibility and scalability.
Supported platforms include Microsoft physical, Microsoft Azure Virtual Desktop (AVD)

and Office 365, Citrix, Omnissa, Amazon WorkSpaces, and Dizzion Frame.

© Liquidware Inc. All Rights Reserved. Liquidware, Liquidware Essentials, ProfileUnity, FlexApp, Stratusphere UX,
CommandCTRL, ProfileDisk, PackageOnce, ProfileBridge, and FastPackaging are all trademarks of Liquidware Inc.
All other marks mentioned herein may be trademarks of their respective companies. Information in this document is
subject to change without notice. No part of this publication may be reproduced in whole or in part, by any person or
entity without Liquidware’s express prior written consent.
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