


The Inside Track — By the Numbers

e 200+ current members — from Citrix CTPs, Microsoft MVPs,
VMware EUC Champions, Bloggers, media, analysts and
partner practice leaders... and more!

« 60+ have registered for today's virtual briefing

* The Inside Track members represent 50+ blogs and more than
150+ Twitter accounts.

» 6+ industry media outlets and 3+ industry analyst companies
and organizations are represented.

©2020 Liquidware Labs, Inc.
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de-coupled

750K Seats
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IGEL - 2020

IGEL OS 11.x

Management

Hardware

Other

Disrupt 2019
Community Events
WVD Announcement

Portable Licences

UMS 6.x
* (0OS 11 Licence

*  Scalability

The New UD2

IGEL OS 11.3.500

* Starter Licence

*  Custom Partition Support
*  WVD Support

Management
* UMSG6.04

Hardware

Other

* Disrupt Nashville

* Disrupt Munich

* IGEL Community
Hits 3000!

* IGEL Academy and
Certification

Q1 2020 Q2 2020




https://www.igelcommunity.com/




Learn.igel.com



DEMO
Custom
Partition +
WVD



IGEL - 2020

IGEL OS 11.x
* Portable Licences

Management
*  UMS 6.x
* (0S11 Licence

*  Scalability
Hardware
e The New UD2

Other

* Disrupt 2019

*  Community Events

*  WVD Announcement

IGEL OS 11.3.500

* Starter Licence

*  Custom Partition Support
*  WVD Support

Management
* UMSG6.04

Hardware

Other

* Disrupt Nashville

* Disrupt Munich

* IGEL Community
Hits 3000!

Q1 2020

Management

* OS Creator for
SCCM + Others

e UMS

Hardware — New UD3
* PColP Ultra
*  AMD Security
*  Performance

Other
*  WFH Kit
* Trade Up
* Digital
Disrupt NA
Q2 2020







OSC for Windows

OSC for Windows can be deployed by
SCCM, Intune, Landesk, Workspace One, Group Policy

Buddy Update Z:‘C-li/E//L
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1 SKU
50% off individual SKUs
No Discounting

Available to New and
existing customers on OS

11

Can only purchase WFH
for every WE they own

1 WE =1 WFH license




WVD and IGEL

City of
Corona

https://www.igel.com/resources/case-studies/igel-
success-story-city-of-corona-california/ iy,
2 IGEL



IGEL - 2020

IGEL OS 11.x
* Portable Licences

Management
* UMS6.x
* 0OS 11 Licence

*  Scalability
Hardware
e The New UD2

Other

* Disrupt 2019

*  Community Events

*  WVD Announcement

Management
* UMSG6.04

Hardware

Other

* Disrupt Nashville

*  Disrupt Munich

* IGEL Community
hits 3000!

Q1 2020

IGEL OS 11.3.500

* Starter Licence

*  Custom Partition
Support

*  WVD Support

Management

* OS Creator for
SCCM + Others

e UMS

Hardware — New UD3
* PColP Ultra
* AMD Security
*  Performance

Other
*  WFH Kit
* Trade Up
* Digital
Disrupt NA
Q2 2020

IGEL OS 11.4.100

* New Linux Kernel
* Unified Comms

* MSTeams CTX

e Zoom for CTX

e Zoom for Vmware
* Veridium Security
* Horizon5.4.1

Management
* UMSG6.05
*  UMS Web App

Other

* Digital Disrupt
EMEA

* |IGEL Ready

* IGEL
Community
hits 4000 in
July
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VMWARE and IGEL

Rogers
Stirk
Harbour +
Partners

https://www.youtube.com/watch?v=QGL9quOvCcs
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https://www.youtube.com/watch?v=QGL9quOvCcs

IGEL - 2020

IGEL OS 11.x
e Portable Licences

Management
* UMS6.x
* 0S 11 Licence

* Scalability

Hardware
* The New UD2

Other

* Disrupt 2019

* IGEL Community
Events

*  WVD Announcement

Management
* UMSG6.04

Hardware

Other

* Disrupt Nashville

* Disrupt Munich

* IGEL Community
Hits 3000!

Q1 2020

IGEL OS 11.3.500

* Starter Licence

*  Custom Partition
Support

*  WVD Support

Management

*  OS Creator for
SCCM + Others

e UMS

Hardware — New UD3
* PColP Ultra
* AMD Security
*  Performance

Other
*  WFH Kit
* Trade Up
* Digital
Disrupt NA
Q2 2020

IGEL OS 11.4.100

* New Linux Kernel
* Unified Comms

* MSTeams CTX

e Zoom for CTX

e Zoom for Vmware
* Veridium Security
* Horizon5.4.1

Management
* UMSG6.05
*  UMS Web App

Other

* Digital Disrupt
EMEA

* |IGEL Ready

* IGEL
Community
hits 4000 in
July

Q3 2020

IGEL OS 11.5.100

e WVD Multi touch

* Remote updates
* Unified comms

* UEM Integration

Hardware
* UDPocket 2
e UD7
Other
* IGEL
Community
will hit 5000
People!

IGEL OS 11.6
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COMING 2021

7 St
X,
U D e O

* Performance: AMD Ryzen V-Series SoC (
» Graphics: 4x 4K onboard @ 60H- Q ( 0%
66 _ssor, AMD

e Security: TPM mod:
(J ~.aEL chain of trust...

Memory Gua: P\C
r %6(\ .cl. DP alternate mode, optional

., ol, optionally Copper or Fiber LAN

.<: 50% Smaller than previous models whide,
4 IGEL






THE ONLY EDGE OS FOR
CLOUD WORKSPACES
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Adaptive Workspace Management 9/28/20

CONFIDENTIAL

ProfileUnity
& FlexApp

What's New...

v6.8.3 and v6.8.3 12
« Microsoft App-V and MSIX -Convert to FlexApp
« Enhanced Windows 10 Multi-session OS support
(WVD)
« FlexApp Speed improvements on launch from
cloud
« Security hardening (client)
R2 — Launched in June 2020
« VHDX Support for FlexApp and ProfileDisk
« Updated FlexApp filter driver for speed and
compatibility
« Hourly Billing for AWS
» FlexApp and Base Image Runtime Installer
tool for C++ Runtimes and .NET frameworks
« Bug fixes, FlexApp, File Extensions, etc.
- |iquidwqre
0

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

ProfileUnity
& FlexApp

v6.8.3 and v6.8.3 r2 (January 9 and June 17)
o Seamless FlexApp compatibility with FSLogix
Enhanced Windows 10 Multi-session OS support (WVD)
FlexApp Speed improvements on launch from cloud
Security hardening (client)
R2
o VHDX Support for FlexApp and ProfileDisk
o Bug fixes, FlexApp, File Extensions, etc.
o Updated FlexApp filter driver for speed and
compatibility
o Hourly Billing for AWS
o FlexApp and Base Image Runtime Installer tool for
C++ Runtimes and .NET frameworks

0 O O O

v6.8.4 — Planned for release Q4 2020

o (Beta) FlexApp Automation

(Beta) Convert App-Vs into FlexApps
(Beta) Convert MSIXs into FlexApps
Multi-session VHD

Bug Fixes

o O O O

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

Stratusphere UX

What's New

v6.1.5

Official Support for New Clients/Platforms
o Windows WVD and 10Zig Linux — Clients

o Amazon Marketplace Hourly billing

o Microsoft Azure Appliance deployment
o Process Optimization Updates

o Granular control and reporting

o Advanced Dashboard Enhancements
o Stability, Control — Import Export

o Advanced Inspector Updates

o RDP/RFX protocol Latency. Speed enhancements
o SpotChecks Tab

o More metrics, Speed an Ul update
o  Security Updates

Bug Fixes

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

Stratusphere UX Integration Kit
for ServiceNow

« Now available from qualified partners
* True integration kit vs others which only do web views

« TWO levels are available

 Stratusphere UX Integration Kit — Starter
* Includes basic support from partner (limited hour engagement)
* |deal for customers with advanced ServiceNow expertise
 Stratusphere UX Integration Kit — Complete Pack
* Includes advanced integration and support from partner
* |deal for XenTegra customers and for our customers that have no partner
with ServiceNow expertise

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management

CONFIDENTIAL

Stratusphere UX Integration Kit
for ServiceNow Example

2222222222222222222



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

API Builder 2.0

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management 9/28/20

CONFIDENTIAL

Login Breakdown — Process Resource Usage

See machine and process level resource
consumption during login -- per second!

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management

CONFIDENTIAL

New Work From Home Metrics

« External IP — [P the HUB sees the CID come from. For WFH endpoints, this will
typically be the users internet router IP or their External IP address. For LAN/VPN
connected VM's to the HUB network, this may appear as an intranet address.

 Latency Test IP and Name — test network latency and loss between the machine’'s
CID and critical DNS or IP addresses like Salesforce.com or YourKeyAppServer.com.

 WiFi Name and Access Point Hardware MAC Address — (WiFi SSID and BSSID) —
Shows the WiFi network connected to. If on a large MESH WiFi, identify which
Access Point connected to. Show signal strength in % and dBm measurements.
Calculate distance the machine is from the access point.

« Trace Route — Impactful to WFH. Shows route from the endpoint to VM in the
datacenter; hop IPs and latency for each hop along the way.

VM Type — Expose the type of machine, ie AWS, Hyper-V, VMware, Physical, etc. to
lookup and display data.

« OS Build
| quUidWCIre

©2020 Liquidware Labs, Inc.




Adaptive Workspace Management

CONFIDENTIAL

WFH — Wi1F1 Distance

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management

CONFIDENTIAL

WFH — Traceroute HOP

©2020 Liquidware Labs, Inc.



Adaptive Workspace Management

CONFIDENTIAL

Process Optimization Stats

©2020 Liquidware Labs, Inc.






Anne Hecht, Sr. Director Product Marketing, NVIDIA



VMWORLD 2020

Digital Workplace Trends Streamlined Data Center Enterprise Al



THE WAY WE WORK HAS CHANGED

Flexible Client Computing Solutions

0 Of new desktop virtualization business cases
70/0 will be based on BC (business continuity)

demands highlighted during the COVID-19 crisis

€
Although few (Gartner June 2020)
organizations planned for

the global circumstances .

) o) Of employees will likely work remotely at least part
of COVID.' 19, many will 4 /) of the time after the COVID-19 pandemic, compared
now decide to have some to 30% pre-pandemic.

desktop virtualization ( Gartner May 2020)
presence to expedite

business resumption. Indicated that poor technology and/or

5 4(y infrastructure for remote working is the biggest
O barrier to effective remote working.

(Gartner March 2020)

(Gartner June 2020)

Gartner press release, “Nine Trends for HR Leaders That Will Impact the Future of Work After the Coronavirus Pandemic”, May 2020. Gartner, How to Build a Successful Business Case for Desktop Virtualization, ID
G00722424, Jun 2020. Smarter with Gartner, Webinar Snap Poll of HR Leaders, March 3, 2020.



https://www.gartner.com/en/newsroom/press-releases/2020-05-06-gartner-identifies-nine-trends-for-hr-leaders-that-wi
https://www.gartner.com/smarterwithgartner/with-coronavirus-in-mind-are-you-ready-for-remote-work/

PERFORMANCE FROM THE DATA CENTER & CLOUD
NVIDIA Virtual GPU

m| -
L]0

All devices have graphics Virtual machines running the cloud or data
center also need a GPU



ACCELERATE PRODUCTIVITY

For Every User, Any App

® 5
Knowledge Worker 2 Creative & Technical Professional A I:
Give all your business users an Empower your professional graphics users
uncompromised experience on any device. with greater flexibility.

. e Schiumberger
] Office @ NUKE

Bloomberg

NYet-1t:1031113Y Performance

24




VIDEO CONFERENCING TRENDS
DO ormsetines v ke place face-o-

O Increase in video conferencing app
9 O /) downloads compared to 2019 weekly

average®

Source: Gartner Magic Quadrant for Meeting Solutions, Sept, 2019
Source: AppAnnie, Video Conferencing Apps Surge from Coronavirus Impact, March 2020, *week of March 14,2020


https://www.appannie.com/en/insights/market-data/video-conferencing-apps-surge-coronavirus/

ACCELERATE VIDEO CONFERENCING TOOLS

VDI with Virtual GPU Provides Best UX

» MS Teams, Zoom, and Cisco Webex

» Video Sharing and Streaming

> Lower CPU utilization for a
smoother experience

> Screenshare

> Increase responsiveness with more
remoted frames

26



“We’re partnering with NVIDIA to more
securely deliver AR and VR applications
running on VMware vSphere and
NVIDIA Quadro Virtual Workstation,
streamed using NVIDIA CloudXR to
VMware’s Project VXR client application
running on standalone headsets.”




NVIDIA vGPU SUPPORT FOR CLOUD XR

Increase productivity & utilization, decrease costs

Brings XR to virtualized environment for
enterprise use cases

Furthers the ease of use, untethered VR
over 5G

NEW-120Hz VSync support at resolutions up

to 4K for smoother, immersive experience

Two users per RTX6000/8000 reduces TCO
for XR workloads

Secure, multi-tenancy solution

28






TEST DRIVE VMWARE ON NVIDIA VIRTUAL GPUS

Instant Access to Accelerated, Virtualized Graphics

Running on VMware vSphere and
Horizon 8

Experience workstation-like
performance with industry-leading
graphics applications as well as modern

productivity application

Virtual desktops with NVIDIA GRID vPC,
NVIDIA GRID vAPPs, and NVIDIA Quadro

vDWS
Try Test Drive today!

30


https://www.nvidia.com/en-us/data-center/free-trial-virtual-gpu/

IMPROVED OPERATIONAL EFFICIENCY FOR IT ADMIN

More flexibility, reduce deployment time, run latest software

vGPU 10.0
Guests
vGPU 11.0
Host
Cross Branch Compatibility Management & Monitoring

vGPU 10.0 and later NEW DRS Support & Latest vVROps






Tue, Sep. 29 at 10am PT

Tue, Sep. 29 at 10:30am PT |2:30am
PT

Tue, Sept 29 at 12pm PT | Wed, Sept
30 at 7am PT

On Demand

On Demand

On Demand

On Demand

On Demand

On Demand

On Demand

Jensen Huang / Pat Gelsinger

Manuvir Das (NVIDIA) / Krish Prasad (VMware)

Chris Lamb (NVIDIA) / Paul Perez (Dell) / Kit Colbert
(Vmware moderator)

Raj Rao (NVIDIA), Uday Kurkure (VMware)

Eric Kana (NVIDIA), David Britt (ManTec)

Boris Kovalev (NVIDIA), Mohan Potheri (VMware)

Luke Wignall (NVIDIA), Sean Massey (VMware), Johan
van Amersfoort (ITQ Consultancy), Tony Foster (Dell)

Justin Murray (VMware) / Shawn Kelly (VMware)

Justin Boitano (NVIDIA) / Paul Turner (VMware)

Matt Coppinger (VMware)

Won’t be live in session catalogue until Sept 29

Live Q&A with VMware and NVIDIA Leaders

Live CTO Roundtable (30 minutes) no recording - The
Future of Al Developer Ready Infrastructure

Best Practices to Run ML and Compute Workflows
with Nvidia vGPU on vSphere

Powering Intelligent Video Analytics with NVIDIA Al
Using VMware Horizon

Scaling Distributed Machine Learning Using GPUs and
RDMA on VMware vSphere

Dynamic Optimization of Mixed VDI and Artificial
Intelligence Workloads

Choosing the Best GPU Accelerator for Machine
Learning

Accelerating the Hybrid Cloud for Al and Data
Analytics

Game-Changing Employee Productivity with Spatial
Computing and VMware

VI3178

HCP3047S
OCTO3150S

ETML1443
ETML2467

ETML1364
ETML1848

ETML1110

HCMB3046S

0OCTO1213 I



DOWNLOAD 90-DAY FREE EVALUATION

Access NVIDIA vGPU Software Today!

Quickly add capacity while you work on
your order

Supports multiple generations of GPUs;
enables POCs on older and new
hardware

License for 128 CCU of any of the vGPU
software products:

GRID vPC for knowledge workers
Quadro vWS for professional graphics

Virtual Computer Server for Al

34









Inside Track 2020
Stratodesk

The fastest growing multi-
architecture EUC
company in the world.



NoTouch GO

NoTouch OS on the GO!

e Enable Remote Work

e Bring Your Own Device (BYOD)

e Lightweight shipping / Easy to ship
e Transportable license



Cascade Update

Direct peer update is when you want to update one
device directly from an existing device.

e Clientto Client Updating
e Organizations that have multiple site offices
e Peer Update - NoTouch Center Manageable



Cloud Xtension

Stratodesk Cloud Xtension broadens NoTouch
Center endpoint management through a
standard internet connection to devices,
wherever they are. With three easy
implementation options, Cloud Xtension is the
perfect solution to deliver easy connection to
your mobile workforce.



NoTouch Cloud

Cloud hosted device management platform for
secure administration of VDI and loT devices.

o Speed of deployment
e Geographical zones
o Easily scalable




Static Profiles and

Dynamic Rules on NoTouch
Center

With Static profiles you can assign group settings to
multiple groups regardless of the hierarchy.

Dynamic Rules addresses a similar challenge but are
evaluated based on afilter. This comes in handy if you,
for example, have a certain hardware spread across the
organization that would require a special setting.



Window Virtual Desktop

Recently Announced
Connect to WVD directly out of the box with NoTouch OS
The best way to consume Windows and Apps in Azure

Save money and time by managing all physical endpoints
from one central location



Avaya - New Integration and
Partnership

NoTouch software is also compatible with powerful call center
communication solutions like Avaya, among others.

Call center employees are instantly set up to get their work

AVAYA




Atrust - New Partnership

Continuing to expand our OEM Partnerships and Hardware
Compatibility

An affordable price point, unmatched quality, and plenty of
options are just a few of the reasons IT leaders choose Atrust
hardware.



VPN Support

By leveraging VPN solutions, enterprises around the world are

able to give their workers secure access to vital corporate apps
and data.

» Cisco AnyConnect
» OpenConnect

» F5

» CheckPoint

» Fortinet

» OpenVPN

» Global Protect



Collaboration

Microsoft Teams & Zoom Integration

If you are currently using Skype for Business with Citrix
Virtual Apps or Desktops or VMware Horizon, then there
are tools like the Realtime Media Engine (Citrix) or the
Virtualization Pack for Skype for Business (VMware) that
will optimize audio and video directly between endpoints
for one-to-one collaboration or online meetings, and we
already support this feature.

NoTouch Desktop also supports Zoom video
conferencing, as well as the Zoom Citrix Plugin.



Collaboration

Microsoft Teams Optimization in Citrix

Workspace app

Continuing our ability to support Work From Home
users.

Stratodesk NoTouch Desktop now supports Microsoft
Teams optimization in Citrix Virtual Apps & Desktops

Running either Skype for Business or Teams within a VDI
environment can have an impact on both CPU & memory
performance.



New Support Models

Stratodesk offers varying support tiers, ensuring any
organization can get the right level of support it needs to
ensure a secure and powerful endpoint deployment.

BRONZE | SILVER | GOLD | PLATINUM



Pay-as-You-Go Licensing

50 - 5,000 endpoints /NoTouch Desktop for X86 and ARM 1-
Month Duration $8.25

5,001 - 20,000 endpoints /NoTouch Desktop for X86 and ARM
1-Month Duration $7.75

20,001 + endpoints /NoTouch Desktop for X86 and ARM 1-
Month Duration $6.50

*50 license Minimum Requirement for Monthly Options. Requires 3-Month
Minimum Duration to sign up. Upon completion of initial 3-Month Term.



Thank You!

To learn more about Stratodesk software, visit our
website and download our free trial!






Printing In The Modern Workplace



ThinPrint, 20 Years of Experience, Unlimited Future

> 30,000 customers
> 126 countries
> up to 200,000 users

> 100% focus on printing



ezeep, The Future of Printing

> The Only Fully Cloud-Based Strategy for Printing
> Streamlined User Experience and Productivity

> Significant Cost Savings

> Enhanced Print and Network Security

> Seamless Cloud Mobile Printing

> Support for All Printers

> Advanced Admin Control

> Cloud Print Strategy and Offerings for the Channel



No More Print Servers

> Save costs, support branch offices and WFH

> Centralized print servers are replaced by Cloud Rendering
> print server in the cloud: min. US$280 /month

> Costs for storage and data transfer not included

> Branch print servers are replaced by the ezeep Hub

> On-prem print server: min US$ 2500 every 5 years + failover +
maintenance

> Windows IT-Administrator: US$60+/hour



ezeep, The Secret Sauce

A
K2
ezeep Connecto

[=a]

=

= =
ezeep printApp —— Y =D

0,08 ﬁ'qj'ﬁ )

ezeep Hub




BRAND-NEW AT DISRUPT

> ezeep is fully integrated in IGEL OS

> Complete, OS-Level integration

> Every device with IGEL OS incl. UD Pocket

> Supports WIFI/Ethernet and USB Printers

> Minimal configuration necessary

> User is logged in automatically as part of WVD Login

> Perfect for offices, branch offices, WFH, Hybrid Work



DEMO

©2020 Liquidware Labs, Inc.



ezeep? ezeep!

> The Only Fully Cloud-Based Strategy for Printing
> Fully Integrated into IGEL OS

> Streamlined User Experience and Productivity

» Significant Cost Savings

> Enhanced Print and Network Security

> Seamless Cloud Mobile Printing

> Support for All Printers

> Advanced Admin Control

> Cloud Print Strategy and Offerings for the Channel



Thank you!

Henning Volkmer

President & CEO, ThinPrint, Inc.
henning.volkmer@thinprint.com
+1 303 487 1302



mailto:Henning.volkmer@thinprint.com

The Inside Track — Thanks

* The first 50 people who attend today’'s session will receive a
gift box in the mail with the following items courtesy of our
SPONSOrS:

* T-shirt

» Charging Station
* Tervis Tumbler

* Collector Pin

» Stickers

©2020 Liguidware Lab
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